
Introducing Provider Edge™ by Zenith American Solutions – a web-
based platform that enables plan providers to obtain secure and
reliable eligibility and claims information. 

With Provider Edge, providers can verify participant and dependent
eligibility status, benefits, and view claim status online, eliminating the
need to contact the Fund or Administrative office. This reduces the
overall volume of calls to call centers and leads to significant savings.

PROVIDER EDGE™:
THE SECURE ONLINE
PORTAL FOR PLAN
PROVIDERS

On the website you’ll find information

on the start and end dates of coverage,

who is included (Member only, Family,

etc.), and the type of coverage (i.e.

Active, COBRA, etc.). You can even

view previous and current health

coverage eligibility with details like

effective and termination dates.

Provider Edge™, a Zenith American Solutions Product (edge.zenith-american.com) 

Here's how to check on health claims

and view associated payment

information, service dates, and current

status:

To access processed claims

submitted under your institution or

clinic, ensure that the TIN number

on the claim matches the TIN

number on your login.

If you prefer, you can also sort

processed claims by date of

service. 

For additional details on each

individual claim, choose the PDF

format to view the Explanation of

Benefits (EOB).
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Eligibility Verification

Health Claims Status

To log in, please visit https://edge.zenith-american.com and select
"Provider Edge" as your login type. Afterward, enter your login
credentials for easy access. 

If you need to register, enter your Provider's Tin, a Participant SSN or
Alt Id, and a previously processed Claim Number for this Patient. We
utilize this information to verify the Provider in our System. 

For additional support, please reach out to your Zenith American
Solutions team for assistance.

https://edge.zenith-american.com/

